
 

Saremi Center for Career Development  413-654-1411, Saremi.Center@aic.edu 

Mastering Document Creation in the AI Era 
 
Why Learning to Create Your Own Documents is Crucial 

• As you prepare to enter the professional world, it's important to understand how to write 
and format resumes, cover letters, and other key career documents yourself. This skill is not 
only a reflection of your abilities, but it also ensures that your personal style and experience 
come through authentically. You will be asked to tailor these documents for different 
opportunities throughout your career, and knowing how to do this from the start gives you 
an advantage. 

 
The Role of AI and ATS in Resume Evaluation 

• Many companies use Artificial Intelligence (AI) and Applicant Tracking Systems (ATS) to 
evaluate resumes and match candidates to open positions. These systems scan documents 
for keywords and qualifications, helping employers sift through large volumes of 
applications. Understanding this technology can be a game-changer in getting your resume 
noticed. 

 
Challenges of Employers Relying on AI and ATS 

• While AI and ATS can streamline the hiring process, they also have some downfalls. They 
may filter out qualified candidates if their resumes don’t include the right keywords or have 
formatting that the system can’t read. Unfortunately, these systems don’t always recognize 
experience or potential in the same way a human reviewer would, which could lead to 
missed opportunities. 

 
Tailoring Your Documents for Success 

• To get past AI and ATS filters, you need to factually tailor your resume and cover letter to 
each job specifically: 

o Use relevant keywords from the job posting. 
o Keep your formatting simple and ATS-friendly (avoid graphics or complicated 

layouts). 
o Highlight your skills and experiences clearly so they align with what the system is 

looking for. 
 
Why You Should Avoid Fully AI-Generated Documents 

• While AI tools can help generate content, using them too heavily can backfire. Some 
employers can tell if your resume or cover letter was generated by AI and may discard it 
immediately. The key is to use AI wisely—let it assist with suggestions or formatting but 
always revise and personalize your documents to reflect your unique qualifications and 
experiences. This is how you ensure that your application doesn’t get rejected before it even 
reaches a human reviewer. 

• This brings us full circle to why learning to create your own documents is crucial—because 
having the ability to write and refine them yourself will help you stand out in the 
professional world, even in the age of AI. 

 


